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WHO WE ARE 

LAPtek was established in 1998 to meet the needs of students and people interested 

in learning about vehicle repairs/service and the automotive industry. Since then, 

LAPtek has expanded its portfolio to include Building and Construction, Systems 

Engineering, Microelectronics and Design Creativity and Technology. 

 

The company centres on desktop publishing and the production of student workbooks 

for TAFE, schools, colleges and the automotive and building industry. 
 

We aim to provide student workbooks that: 

• Teaches a student to think, not what to 

think. 

• Engages the student in both practical 

and theoretical tasks. 

• Is in context to the topic being covered. 

• Provides the student with the 

opportunity to become an independent 

learner. 

• Are self-paced or teacher centred, or a 

combination of both. 

 

The workbooks require a minimal number of 

references and resources, this reduces the cost 

of delivering the course. 

 

The workbooks are designed for students use only and will become a valuable 

resource to them for referencing later. 

 

Presented by:  STEVEN PENNA 
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FORMATIVE AND SUMMATIVE ASSESSMENT 

 

 

Formative assessment 

Formative assessment refers to a wide variety of methods that teachers use to conduct 
in-process evaluations of student comprehension, learning needs, and academic 
progress during a lesson, unit, or course. 

Formative assessment examples include: 

• Observations • Questioning • Discussion 

• Learning tasks • Response logs • Graphic organiser 

• Peer assessment • Self-assessment • Presentations 

• Visual 
representations 

• Kinaesthetic 
assessment 

• Concept mapping 

 

 

 

Summative assessments 

Summative assessments are used to evaluate student learning, skill acquisition, and 
academic achievement at the conclusion of a defined instructional period—typically at 
the end of a project, unit, course, semester, program, or school year. 

• Unit assessments 

• End of unit knowledge test 

  



 

 

 

 

COMPETENCY BASES ASSESSMENT 
 

What is Competency Based Assessment? 

Competency based assessment is a learning process that must focus on the elements and 

performance criteria for each unit of work.  The unit of competency (UOC) can be downloaded 

from training.gov.au.   

What do you need to do? 

Your job as an assessor is to develop or obtain assessment strategies that provide you with 

sufficient evidence to enable you to deem the student competent.  This evidence must be gathered 

and recorded over several assessment items.  This means that the student must be able to display 

competence to industry standard and be able to demonstrate the relevant skills and knowledge in 

a variety of industry contexts on repeated occasions. 

What are the best assessment tools? 

For your assessment tools to be effective they must be designed to collect evidence against the 

following areas of competency. 

• Practical skills – Assess the student undertaking specific workplace tasks. 

• Task management skills – Observe how the student manages several different tasks 

to complete a whole work activity. 

• Contingency management skills – Nothing ever is straight forward, observe how the 

student responds to problems and irregularities when undertaking a work task. 

• Job/role environment skills – Note how the student deals with the responsibilities 

and expectations of the work environment, when undertaking a work task, this 

includes:  

• Working with others. 

• Interacting with colleagues and managers. 

• Complying with standard operating procedures. 

• Observing company policy and procedures. 

The most appropriate method of assessing workplace competence, under normal working 

conditions is on-the-job in a workplace, if this is not possible assessing workplace competence 

can be achieved successfully in a simulated workplace environment that mirrors the industry 

standards.  In a simulated work environment, you must use industry standard tools, and 

equipment. 

  



 

 

 

 

 

 

Conclusion 

 
For assessment to be successful it must be based on an integration of the workplace competencies 

for the unit into a holistic activity.  A holistic activity promotes the development of all aspects of 

a person, this includes, physical, social, emotional, and cognitive.  The cognitive activity refers to 

any mental process involved in knowing, learning, understanding and remembering.  It is an 

individual’s selective activity aimed at transforming the object and achieving the task and goal. 

To be deemed competent the student must successfully demonstrate the performance and 

knowledge evidence within the unit. 

A successful assessment activity will require the learner to: 

• Demonstrate they can perform the task according to the standards defined in the 

unit’s performance criteria, range of conditions, foundation skills and knowledge 

evidence. 

• Apply the skills and knowledge which underpin the process required to demonstrate 

competency in the workplace. 

  



 

 

 

 

 

 
MODERATION 

 

What is moderation? 

Moderation is a collaborative, peer-appraisal process that promotes a shared understanding of 

what constitutes quality course design, delivery and outcomes for learners.  It is related to 

maintaining best work practices making sure that the workbooks are suitable, assessments are 

fair, valid, reliable, and consistent.  It is a process for ensuring that assessment grades are 

awarded appropriately and consistently.  Moderation involves checking and reviewing 

assessment tasks and assessment judgements. 

Moderation is a process designed and implemented to: 

• Provide comparability of RTO based assessments. 

• Form the basis for valid, reliable, fair and consistent assessments. 

• Involve all concerned parties in the cooperative process. 

• Maintain the quality of RTO based assessments. 

What you need to do 

Use the Moderation Process to review the content and delivery of the course that you are 

delivering, then mapping and checking the suitability of the course content, delivery method and 

outcomes against the UOC Performance evidence. 

Both internal and external moderation processes form an important part of a professional 

development program.  Moderation encourages teachers to get actively involved in the review 

and continuous improvement process implemented by the RTO.  The process also promotes 

teachers to further developing their own networks, skills, knowledge and experience. 

Benefits of moderation 

The moderation process assists teachers to: 

• Plan and review sessions and courses. 

• Reflect and document what their learners gained from the course. 

• Address employability skills. 

• Increase their professional experience and skills, supported by a peer-appraisal model. 

 

  



 

 

 

 

 

 

VALIDATION 
 

What is validation? 

Validation is a quality review process that confirms your RTO’s assessment system can 

consistently produce valid assessment judgements. 

A valid assessment judgement is one that confirms a learner holds all the knowledge and skills 

described in a unit of competency (UOC). 

It is best to carry out validation activities after the assessment process is complete.  Doing so 

ensures that your RTO can consider the validity of both assessment practices and judgements 

made on completed work. 

Validation involves checking that your assessment tools have produced fair, valid, reliable, 

sufficient, current and authentic evidence.  Viewing and discussing the evidence allows your 

RTO to make reasonable judgements about whether the requirements of the UOC have been met. 

The validation process involves reviewing a statistically valid sample of the assessments and 

making recommendations for future improvements to the assessment tool, process and/or 

outcomes if applicable. 

The validation process also includes acting upon any recommendations for future improvement. 

As part of the validation process, your RTO must have a documented plan which describes: 

• Who will lead and participate in the validation activities. 

• Which training products will be the focus of the validation. 

• When assessment validation will occur. 

• How the outcomes of those activities will be documented and acted upon.  

 

 


